





JOB DESCRIPTION & PERSON SPECIFICATION

	SERVICE AREA:

	Streetscene Services
	POSITION NO:

	SECTION:

	Street Cleansing
	GRADE: Grade 6

	JOB TITLE:

	Night shift Charge hand
	DATE PREPARED: 30.10.17

	EVALUATION DATE:
	29 November 2017
	JE NUMBER:NC4087


	DIGNITY AT WORK: To show, at all times, a personal commitment to Looked after Children and treating all customers and colleagues in a fair and respectful way, which gives positive regard to people’s differences and individuality (for example, gender, gender identity, nationality or ethnic origin, disability, religion or belief, sexual orientation, age).  Assists in ensuring equal access to services and employment opportunities for everyone and promotes the Council’s Equal Opportunities in Employment Policy.



	PURPOSE:
To lead and supervise a team of multi functional environmental staff to deliver an effective street cleansing and grounds maintenance service during the night. Working within the City Centre and any other designated area of the City. The hours of work are to be any 5 days in a 7 day period with a 39 hour working week to be designated between the hours of 6pm to 6am.. The service will maintain a flexible  response to meet operational requirements.



	PRINCIPAL ACCOUNTABILITIES:
Please note decision making must be included within the Principal Accountabilities

	1.
	To proactively lead a team and manage individual and team performance on a day to day / shift to shift basis (if required), ensuring effective delivery of environmental services including a variety of functions within street cleansing &, grounds maintenance., 


	2.
	To effectively plan and allocate resources to ensure all work is completed safely within agreed priorities, timescales and quality standards, considering customer needs, minimising disruption and ensuring that staff are equipped with the appropriate tools and equipment: ensuring that risk assessments are performed and that team members are aware of and follow safe operating procedures all in accordance with the Corporate Health and Safety Policy. 


	3.
	To ensure the delivery of customer focussed street cleansing and grounds maintenance services in accordance with agreements and schedules.


	4.
	Responsible for the vehicle including daily and weekly maintenance checks , recording vehicle checks, defects and mileage as required ensuring all documents signed as a true record. Ensure team member vehicle checks are completed in line with procedures .


	5.
	Operate and be responsible for the use of mobile/hand held in cab technology.


	6.

	To ensure Compliance with ‘Chapter 8’ requirements of the Road Traffic Act when working on the highways to ensure the Council meets it’s statutory obligations.


	
7.


	To report damage to street furniture and blocked gullies to enable corrective action to be taken by other sections of the Council. To assist with the enforcement of environmental nuisance by gathering evidence to enable successful prosecution to take place.


	8.
	Manage the local use of vehicles and equipment, auditing the use of and ensuring best use of machinery available and making the Environment Manager aware of any issues and liaising with the Transport Team Leader and Fleet Provider regarding fleet maintenance, and faults with vehicles, plant and equipment. Responsible for the delivery of training to new and agency staff where needed, completing the necessary paperwork to indicate competency of the individual to perform the task ..


	9.
	Identify the training and development needs of staff, ensuring that staff are equipped with the necessary skills and competencies needed to perform their role and meet the requirements of the service and foster a culture where staff take pride in delivering high quality responsive services to local communities

	10.
	The Health and Safety at Work etc. Act 1974 and associated legislation places responsibilities for health and safety on Hull City Council, as your employer and you as an employee of the council. In addition to the Councils overall duties, the post holder has personal responsibility for their own health & safety and that of other employees; additional and more specific responsibilities are identified in the Council’s Corporate H&S policy.

	11
	Adhere to set budgets allocated to the team as specified at the start of each financial year.


	GENERAL:
The above principal accountabilities are not exhaustive and may vary without changing the character of the job or level of responsibility. The postholder must be flexible to ensure the operational needs of the Council are met.  This includes the undertaking of duties of a similar nature and responsibility as and when required, throughout the various work places in the Council.



	
DIMENSIONS:  
All sections should be completed – if there aren’t any state ‘none’

	1.	Responsibility for Staff:

Up to 8 staff deployed within a team, ensuring allocations of work is in proportion to schedules and monitoring of scheduled work is completed. To ensure Health and safety of staff is adhered to, and staff welfare issues are addressed. 

2.	Responsibility for Customers/Clients:

Regular contact with members of the public during the night, linking into the out of hours service to ensure staff safety.

3.	Responsibility for Budgets:

Accountable to Environment Manager for allocated budgets of up to £10k, ensuring ordering of goods are relevant to the job planned, not allowing for wastage when ordering.  

4.	Responsibility for Physical Resources:

Responsible for vehicles and equipment – Power sweeper £130K, Scarab £75K Cabac £18K, Hot wash and vehicle £ 18K , Caddy Wagon £80K , range of grounds maintenance equipment,, strimmers etc.  ensuring presentations for maintenance is adhered to in line with Health and Safety and VOSA parameters. Windows Phone £150.

	WORKING RELATIONSHIPS:
All sections should be completed – if there aren’t any state ‘none’

	1.	Within Service Area/Section:
Works closely with Environmental Team Leaders and Environmental Managers to ensure consistent service delivery.
Works closely with colleagues within the service area to facilitate the delivery of services that meet the needs and aspirations of local communities. 

2.	With Any Other Council Areas

     Civic, Homeless Section, Environmental Protection.


3.     With External Bodies to the Council

       Emergency Services, Highways agency, Environment Agency.  











	ORGANISATION CHART: 


	
 (
   City Manager
)


 (
         Assistant City Manager
)


 (
          Environmental Manager
)



 (
       Environmental Team Leader
)

 (
         Night Shift Charge hand
)














	
	Tick relevant level for each category
	

	
	Not applicable
	Low
	Moderate
	High
	Very High
	Intense
	




Supporting Information 
(if applicable)

	PHYSICAL DEMANDS:
Physical Effort and/or Strain – (tiredness, aches and pains over and above that normally incurred in a day to day office environment).
	
	
	
	x
	
	
	Undertake bin emptying, manual sweeping, lifting, bending, and working overnight, anti-social hours.

	WORKING CONDITIONS:
Working Conditions – (exposure to objectionable, uncomfortable or noxious conditions over and above that normally incurred in a day to day office environment). 
	
	
	
	x
	
	


	All weather outdoor working, bin emptying, use of caddy wagon, noxious smells, sitting for prolonged periods in a power sweeper. Use of chemicals for graffiti removal.

	EMOTIONAL DEMANDS:
Exposure to objectionable situations over and above that normally incurred in a day to day office environment.
	
	
	
	x
	
	
	Customer contact overnight, encountering rough sleepers, those under the influence of alcohol in the City Centre, potential violent encounters. Requirement to attend Road traffic accidents to effect clean ups of bodily fluids etc.









	
PERSON SPECIFICATION
	Tick relevant column
	List code/s*

	The information listed as essential (the column that is shaded) is used as part of the job evaluation process.  The requirements identified as desirable are used for recruitment purposes only.
*Codes: AF = Application Form, I = Interview, CQ = Certificate of Qualification, R = References (should only be used for posts requiring DBS’s), T = Test/Assessment, P = Presentation
	Essential
	Desirable
	How identified 

	1. 
	Qualifications:

	
	Health and Safety Qualification IOSH/NEBOSCH or Equivalent
	
	x
	AF

	
	Full Driving License
	x
	
	AF

	
	LGV & CPC drivers card
	x
	
	AF

	2. 
	Relevant Experience:

	
	Substantial practical experience of Environmental related operations
	x
	
	AF/I

	
	Practical experience of supervising staff delivering front line services
	x
	
	AF/I

	
	Driving a LGV mechanical power sweeper

	
	x
	AF/I

	3. 
	Skills (including thinking challenge/mental demands):

	
	Ability to identify potential volatile situations and take appropriate remedial action .
	x
	
	I

	
	Ability to motivate and lead a team
	X
	
	I

	
	Ability to manage conflicting priorities for a positive outcome.

	X
	
	I

	
	Ability to identify opportunities to improve systems and process to drive change and improve service delivery.
	X
	
	I

	
	Ability to prioritise and manage time.
	X
	
	AF/I

	4. 
	Knowledge:

	
	Good working knowledge of Health and Safety procedures
	X
	
	I

	
	Knowledge of COSSHH  legislation
	x
	
	AF/I

	
	First aid .
	
	x
	AF/I

	
	Knowledge of Chapter 8 legislation
	x
	
	AF/I

	5. 
	Interpersonal/Communication Skills:
Verbal Skills

	
	Ability to explain and present information in an appropriate manner
	X
	
	AF/I

	
	Ability to engage with a range of audience, including managers, residents and stakeholders
	X
	
	AF/I

	
	Written Skills

	
	Ability to maintain written records
	X
	
	AF/I

	
	Ability to produce a range of written material including reports, letters, minutes and action plans
	
	x
	AF/I

	6.
	Other:
	
	
	

	
	Awareness of personal responsibilities in dealing with sensitive and confidential issues
	X
	
	I

	

	The requirements listed below are not considered during the job evaluation process, but are essential requirements for the role that will be assessed during the recruitment process.


	7. 
	Competencies:

	
	The competencies listed below are all essential requirements for working at Hull City Council in any post; however, those that have been ticked as essential have been identified as key competencies for this role and will be measured as part of the selection process.  They are not required to be addressed in the candidate’s application form.
	
	
	

	
	Leading forward 
	x
	
	I

	
	Improving services
	x
	
	I

	
	Analysis and decision making
	x
	
	I

	
	Making things happen
	
	N/A
	

	
	Communicating with impact 
	
	N/A
	

	
	Collaboration 
	
	N/A
	

	
	Developing self and others
	
	N/A
	

	
	A copy of the Competency Framework can be accessed via the Council’s website – www.hullcc.gov.uk/jobs

	8. 
	Additional Requirements:

	
	None
	
	N/A
	

	
	
	
	N/A
	

	9. 
	Disclosure of Criminal Record:

	
	The successful candidate’s appointment will be subject to the Council obtaining a satisfactory Disclosure from the Disclosure & Barring Service (if ticked as an essential requirement).
	
	N/A
	DBS Disclosure

	
	If the postholder requires a DBS disclosure the candidate is required to declare full details of everything on their criminal record.
	
	N/A
	AF(after short listing)

	
	If the postholder does not require a DBS disclosure the candidate is required to declare unspent convictions only.
	X
	N/A
	AF(after short listing)
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